yLaw Practice 


anagement 


Arcuri, Lillian 
“1995 Index to Law Practice Management” 
p. 49, January/February 1996. 


Arndt, Robert J. 
“Are You Managing the Right Assets?” p. 44, 
September 1996. 


Berman, Thomas D. 
“The Banking Jungle in the 90s” p. 28, 
May/June 1996. 


Bickel, Beth 
“Have It at Your Fingertips with ISYS 4.0” 
p. 52, April 1996. 


Bryant, Michael 


“Hard Lessons from Your Ex-Colleagues” p. 34, 


May/June 1996. 


Campbell, David P. 
“Affirmative Action Poker” p. 30, July/August 
1996. 


Chester, Simon 
“It’s Broken but We Can Fix It: Developing a 
Plan to Move the Profession Beyond the 
Breaking Point” p. 24, March 1996. 


Coolidge, Daniel S. 
“Microsoft's Windows 95: First Impressions 
from an Early Adopter” p. 44, May/June 1996. 


Coutts, Louis A. 
“Survival Is Not Compulsory” p. 42, 
November/December 1996. 


Dorner, Bruce L. 
“Joining the Internet Wave” p. 52, July/August 
1996. 


Douglass, Elaine 
“Managing Marketing—Organizing Your Firm 
for Client Development” p. 30, April 1996. 


Dye, Thomas A. 
“Law School’s Contribution to Civility and 
Character” p. 40, October 1996. 


Eidelman, James A. 
“27 Tips for a Successful Document Assembly 
Project” p. 30, September 1996. 


Ellis, Seth R. 
“Nine Guidelines for Cross Selling” p. 42, 
January/February 1996. 


Feder, Harold 
“Go with the Flow” p. 50, October 1996. 


Flax, Jeffrey M. 
“Have It at Your Fingertips with ISYS +.0” 
p. 52, April 1996. 
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George, J. Keith 
“Conversations with a Trial Attorney” p. 50, 
November/December 1996. 


Hertz, Frederick 
“Why Solos Should Be Specialists” p. 22, 
January/February 1996. 


Horn, Jeffrey M. 
“Penetration Research” p. 44, March 1996 


Husick, Lawrence A. 
“Professionalism on a Budget—Funding a Low- 
Cost Voice Mail Solution for Solos” p. 34, 
January/February 1996. 


Jimmerson, J. Michael 
“TECHSHOW Celebrates Its 10th Anniversary” 
p. 46, January/February 1996. 


Johnson, Kenneth E. 
“Staying off the Bleeding Edge” p. 40, March 
1996. 


Keton, Jeannette S. 
“Lawyers at Home” p. 54, March 1996. 


Kodner, Ross L. 
“Visioneer’s Paperport: The Paperless Office of 
Myth” p. 52, September 1996. 


Kurtyka, Ruthanne 
“Memo To: First-Year Associates—From: The 
Firm” p. 38, April 1996. 


Lamphear, Wendy H. 
“The Firm’s Latest Challenge: Marketing to 
Corporations without In-House Counsel” 
p. 36, April 1996. 


Lawton, Bettina M 
“A Closer Look” p. 55, July/August 1996. 


Lowenthal, Randi 
“Cultivating Your Lawyers and Staff to Increase 
Profits” p. 48, October 1996. 


* The subject headings of this index, with two excep- 
tions, were adapted from The Lawyer’s Handbook and are 
used in the same sequence. This allows the reader to 
cross-reference and locate easily all magazine articles 
dealing with the same topic in Law Practice Management 
and its predecessor, Legal Economics. The exceptions are 
“Substantive Law Systems”, which can be cross-referenced 
with the Section publication, How to Create-A-System for 
the Law Office, and “Solo Spotlight” which highlights arti- 
cles of special interest to the solo practitioner 

Annual indexes began appearing in the last issue of 
each year from 1989-1994. Beginning 1995 indexes 
appear in the January/February issue. Previously, indexes 
were compiled every three years and appeared in the 
January/February 1979 issue of Legal Economics (covering 
Spring 1975 to Fall 1978), the March/April 1983 issue 
(January/February 1979-November/December 1982), the 
January 1986 issue (January/February 1983- 
November/December 1985), and the March 1989 issue 
(January 1986-November/December 1988). 


Annual Index 
(Author, Title & Subject)* 


Volume XXII 
1996 


Maeso, Christopher 
“27 Tips for a Successful Document Assembly 
Project” p. 30, September 1996. 


Mayer, Martin A. 
“Nine Guidelines for Cross Selling” p. 42, 
January/February 1996. 


McRae, James W. 
“The Law Firm of the Future” p. 20, October 
1996. 


Meltzer, Phyllis 
“Go with the Flow” p. 50, October 1996. 


Midkiff, Kyle Anne 
“Rainmaking on the Fairway: Learn to Golf” 
p. 36, April 1996. 


Moses, Albert L. 
“Moses, Job and Upgrade Hell” p. 34, 
November/December 1996. 


Neitlich, Merry 
“Servicing the Needs of Your Clients—A Client 
Satisfaction Survey” p. 41, May/June 1996. 


Pascal, Erica 
“Home Alone: Part-Time, Home-Based, Solo 
Practice” p. 28, January/February 1996. 


Pelayo, Cristina 
“Prophets and Laws” p. 40, January/February 
1996. 


Perry, Phillip M. 
“Avoid These Common Mistakes When 
Managing Part-Time Staff” p. 38, September 
1996. 


“Beware Costly Tax Penalties When Using 
Independent Contractors” p. 36, 
January/February 1996. 


“Beware These Nine Costly Mistakes When 
Creating a Home Page for Your Law Firm” 
p. 20, November/December 1996. 


“Don’t Get Sued for Racial Discrimination” 
p. 42, July/August 1996. 


“How to Control Substance Abuse in Your 
Firm” p. 48, March 1996. 


“How to Deal with a Grieving Employee” p. 44, 
April 1996 


Ravdin, Linda J. 
“Balancing Personal Life and Work in a Family 
Law Practice” p. 36, July/August 1996. 


Redisch, Andrew T. 
“Upgrading to Windows 95” p. 48, May/June 
1996. 


Reed, Richard C. 
“The Fixed Fee: The Favorite Alternative Billing 
Method” p. 22, May/June 1996. 
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Richard, Lawrence R. 
“Your Leadership Report Card—How Do You 
Stack Up?” p. 30, October 1996. 


Savarino, Julie 
“60 Ways to Improve the Image of the Legal 
Profession” p. 38, November/December 1996. 


Shuey, Phil J. 
“The Making of a Technology Conference: 
TECHSHOW Celebrates its 10th Anniversary” 
p. 32, March 1996. 


Simmons, Michael 
“Can Corporate Marketing Work in Law Firms 
Today?” p. 48, July/August 1996. 


Siskind, Gregory 
“Marketing on the Internet” p.30, 
November/December 1996. 


Smith, Sondra C. 
“Emotional Survival After the Death of a 
Partner” p. 50, April 1996. 


Summa, Jeffrey 
“Should You Convert Your Practice to a Limited 
Liability Company?” p. 26, September 1996. 


Tarlton, Merrilyn Astin 
“It’s Broken but We Can Fix It: Developing a 
Plan to Move the Profession Beyond the 
Breaking Point” p. 24, March 1996. 


Wickouski, Stephanie 
“Navigating Stormy Waters—10 Tips for 
Keeping a Law Firm Afloat” p. 22, September 
1996. 


Zinober, Joan Wagner 
“Do's and Don'ts of Client Satisfaction Surveys” 
p. 38, May/June 1996. 


“Your Leadership Report Card, How Do You 
Stack Up?” p. 30, October 1996 


Zwicker, Milton W. 
“How To Create Client Value” p. 48, September 
1996. 


“Technology’s Yellow Highlighter” p. 38, 
October 1996. 


“60 Ways to Improve the Image of the Legal 
Profession” (Savarino, Julie), p. 38, 
November/December 1996. 


“1995 Index to Law Practice Management” (Arcuri, 


Lillian), p. 49, January/February 1996. 


“Affirmative Action Poker” (Campbell, David P.), 
p. 30, July/August 1996. 


“Are You Managing the Right Assets?” (Arndt, 
Robert J.), p. 44, September 1996. 


“Avoid These Common Mistakes When Managing 
Part-Time Staff” (Perry, Phillip M.), p 38, 
September 1996. 


“Balancing Personal Life and Work in a Family 
Law Practice” (Ravdin, Linda J.), p. 36, 
July/August 1996. 

“The Banking Jungle in the 90s” (Berman, 
Thomas D.), p. 28, May/June 1996. 

“Beware Costly Tax Penalties When Using 
Independent Contractors” (Perry, Phillip M.), 
p. 36, January/February 1996. 


“Beware These Nine Costly Mistakes When 
Creating a Home Page for Your Law Firm” 
(Perry, Phillip M.), p. 20, November/December 
1996. 
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“Can Corporate Marketing Work in Law Firms 


Today?” (Simmons, Michael), p. 48, 
July/August 1996. 


“A Closer Look” (Lawton, Bettina M.), p. 55, 


July/August 1996. 


“Conversations with a Trial Attorney” (George, J. 


Keith), p. 50, November/December 1996. 


“Cultivating Your Lawyers and Staff to Increase 


Profits” (Lowenthal, Randi), p. 48, October 
1996. 


“Do's and Don'ts of Client Satisfaction Surveys” 


(Zinober, Joan Wagner), p. 38, May/June 1996. 


“Don’t Get Sued for Racial Discrimination” (Perry, 


Phillip M.), p. 42, July/August 1996. 


“Emotional Survival After the Death of a Partner” 


(Smith, Sondra C.), p. 50, April 1996. 


“The Firm’s Latest Challenge: Marketing to 


Corporations without In-House Counsel” 
(Lamphear, Wendy H.), p. 36, April 1996. 


“The Fixed Fee: The Favorite Alternative Billing 


Method” (Reed, Richard C.), p. 22, May/June 
1996. 


“Go with the Flow” (Meltzer, Phyllis; Feder, 


Harold), p. 50, October 1996. 


“Joining the Internet Wave” (Dorner, Bruce L.), 


p. 52, July/August 1996. 


“Hard Lessons from Your Ex-Colleagues” (Bryant, 


Michael), p. 34, May/June 1996. 


“Have It at Your Fingertips with ISYS 4.0” (Flax, 


Jeffrey M.; Bickel, Beth), p. 52, April 1996. 


“Home Alone: Part-Time, Home-Based, Solo 


Practice” (Pascal, Erica), p. 28, 
January/February 1996. 


“How to Control Substance Abuse in Your Firm” 


(Perry, Phillip M.), p. 48, March 1996. 


“How to Create Client Value” (Zwicker, Milton 


W.), p. 48, September 1996. 


“How to Deal with a Grieving Employee” (Perry, 


Phillip M.), p. 44, April 1996. 


“It's Broken but We Can Fix It: Developing a Plan 


to Move the Profession Beyond the Breaking 
Point” (Chester, Simon; Tarlton, Merrilyn 
Astin), p. 24, March 1996. 


“The Law Firm of the Future” (McRae, James W.), 


p. 20, October 199». 


“Law School's Contribution to Civility and 


Character” (Dye, Thomas A.), p. 40, October 
1996. 


“Lawyers at Home” (Keton, Jeannette S.), p. 54, 
March 1996. 


“The Making of a Technology Conference: 
TECHSHOW Celebrates its 10th Anniversary” 
(Shuey, Phil J.), p. 32, March 1996. 


“Managing Marketing—Organizing Your Firm for 
Client Development” (Douglass, Elaine), p. 30, 
April 1996. 


“Marketing or the Internet” (Siskind, Gregory), 
p. 30, November/December 1996. 


“Memo To: First-Year Associates—From: The 
Firm” (Kurtyka, Ruthanne), p. 38, April 1996. 


“Microsoft's Windows 95: First Impressions from 
an Early Adopter” (Coolidge, Daniel S.), p. 44, 
May/June 1996. 


“Moses, Job and Upgrade Hell” (Moses, Albert L.), 


p. 34, November/December 1996. 


“Navigating Stormy Waters—10 Tips for Keeping 


a Law Firm Afloat” (Wickouski, Stephanie), 
p. 22, September 1996. 


“Nine Guidelines for Cross Selling” (Mayer, 


Martin A.; Ellis, Seth R.), p. 42, 
January/February 1996. 


“Penetration Research” (Horn, Jeffery M.), p. 44, 


March 1996. 


“Professionalism on a Budget—Funding a Low- 


Cost Voice Mail Solution for Solos” (Husick, 
Lawrence A.), p. 34, January/February 1996. 


“Prophets and Laws” (Pelayo, Cristina), p. 40, 


January/February 1996. 


“Rainmaking on the Fairway: Learn to Golf” 


(Midkiff, Kyle Anne), p. 36, April 1996. 


“Servicing the Needs of Your Clients—A Client 


Satisfaction Survey” (Neitlich, Merry), p. 41, 
May/June 1996. 


“Should You Convert Your Practice to a Limited 


Liability Company?” (Summa, Jeffrey), p. 26, 
September 1996. 


“Staying off the Bleeding Edge” (Johnson, 


Kenneth E.), p. 40, March 1996. 


“Survival Is Not Compulsory” (Coutts, Louis A.), 


p. 42, November/December 1996 


“Technology's Yellow Highlighter” (Zwicker, 


Milton W.), p. 38, October 1996. 


“TECHSHOW Celebrates Its 10th Anniversary” 


(Jimmerson, J. Michael), p. 46, 
January/February 1996. 


“TECHSHOW96: A Preview of the ABA’s 10th 


Annual TECHSHOW” p. 31, March 1996. 


“27 Tips for a Successful Document Assembly 


Project” (Eidelman, James A.; Maeso, 
Christopher), p. 30, September 1996. 


“Upgrading to Windows 95” (Redisch, Andrew 


T.), p. 48, May/June 1996. 


“Visioneer’s Paperport: The Paperless Office of 


Myth” (Kodner, Ross L.), p.. 52, September 
1996. 


“Why Solos Should Be Specialists” (Hertz, 


Frederick), p. 22, January/February 1996. 

“Your Leadership Report Card, How Do You Stack 
Up?” (Zinober, Joan Wagner; Richard, 
Lawrence R.), p. 30, October 1996. 


A. Client Relations 


1. Ethics and Economics 


“The Fixed Fee: The Favorite Alternative Billing 
Method” (Reed, Richard C.), p. 22, May/June 
1996. 


“Home Alone: Part-Time, Home-Based, Solo 
Practice” (Pascal, Erica), p. 28, 
January/February 1996. 

2. Clients and Public Relations 

“Beware These Nine Costly Mistakes When 
Creating a Home Page for Your Law Firm” 
(Perry, Phillip M.), p. 20, November/December 
1996. 





“The Firm’s Latest Challenge: Marketing to 
Corporations without In-House Counsel” 
(Lamphear, Wendy H.), p. 36, April 1996. 


“Can Corporate Marketing Work in Law Firms 
Today?” (Simmons, Michael), p. 48, 
July/August 1996. 


“Cultivating Your Lawyers and Staff to Increase 
Profits” (Lowenthal, Randi), p. 48, October 
1996. 


“How to Create Client Value” (Zwicker, Milton 
W.), p. 48, September 1996. 


“Managing Marketing—Organizing Your Firm for 
Client Development” (Douglass, Elaine), p. 30, 
April 1996. 


“Marketing on the Internet” (Siskind, Gregory), 
p. 30, November/December 1996. 

“Nine Guidelines for Cross Selling” (Mayer, 
Martin A.; Ellis, Seth R.), p. 42, 
January/February 1996. 


“Penetration Research” (Horn, Jeffery M.), p. 44, 
March 1996. 


“Rainmaking on the Fairway: Learn to Golf” 
(Midkiff, Kyle Anne), p. 36, April 1996. 


“Servicing the Needs of Your Clients—A Client 
Satisfaction Survey” (Neitlich, Merry), p.41, 


May/June 1996. 


“Survival Is Not Compulsory” (Coutts, Louis A.), 
p. 42, November/December 1996. 

3. Preventative Law 

“Affirmative Action Poker” (Campbell, David P.), 
p. 30, July/August 1996. 


“A Closer Look” (Lawton, Bettina M.), p. 55, 
July/August 1996. 


“Do's and Don'ts of Client Satisfaction Surveys” 
(Zinober, Joan Wagner), p. 38, May/June 1996. 


“Don't Get Sued for Racial Discrimination” (Perry, 


Phillip M.), p. 42, July/August 1996. 


“How to Control Substance Abuse in Your Firm” 
(Perry, Phillip M.), p. 48, March 1996. 


4. Continuing Legal Education 


“60 Ways to Improve the Image of the Legal 
Profession” (Savarino, Julie), p. 38, 
November/December 1996. 


“Can Corporate Marketing Work in Law Firms 
Today?” (Simmons, Michael), p. 48, 
July/August 1996 


“Do’s and Don'ts of Client Satisfaction Surveys” 
(Zinober, Joan Wagner), p. 38, May/June 1996. 


“The Making of a Technology Conference: 
TECHSHOW Celebrates its 10th Anniversary” 
(Shuey, Phil J.), p. 32, March 1996 


“Memo To: First-Year Associates—From: The 


Firm” (Kurtyka, Ruthanne), p. 38, April 1996. 


“TECHSHOW Celebrates Its 10th Anniversary” 
(JJimmerson, J. Michael), p. 46, 
January/February 1996. 


ae Ob Ollila waatt)itita! 
& Equipment 


1. Office Locations & Design 


2. Word Processing & Document Drafting 


3. Telephone Equipment 


“Professionalism on a Budget—Funding a Low- 
Cost Voice Mail Solution for Solos” (Husick, 
Lawrence A.), p. 34, January/February 1996. 


4. The Law Office Library 
5. Nonlegal Personnel 


a. General 


“Emotional Survival After the Death of a Partner” 
(Smith, Sondra C.), p. 50, April 1996. 


“How to Deal with a Grieving Employee” (Perry, 
Phillip M.), p. 44, April 1996. 


b. The Legal Secretary 
c. The Legal Assistant 


d. Other Employees 


“Avoid These Common Mistakes When Managing 
Part-Time Staff” (Perry, Phillip M.), p. 38, 
September 1996. 


e. Office Manuals 


“Don't Get Sued for Racial Discrimination” (Perry, 


Phillip M.), p. 42, July/August 1996. 


(Oe a Oita Systems 
& Controls 


1. Timekeeping System 


2. Financial Records & Controls 

“Beware Costly Tax Penalties When Using 
Independent Contractors” (Perry, Phillip M.), 
p. 36, January/February 1996. 

3. Fees & Billing 

“The Fixed Fee: The Favorite Alternative Billing 
Method” (Reed, Richard C.), p. 22, May/June 
1996. 

4. Income Determination & Distribution 

5. Filing, Docket Control & Information 
Retrieval 

“Have It at Your Fingertips with ISYS 4.0” (Flax, 
Jeffrey M.; Bickel, Beth), p. 52, April 1996. 

“Joining the Internet Wave” (Dorner, Bruce L.), 
p. 52, July/August 1996 


6. Insurance 


7. Substantive Law Systems 


“27 Tips for a Successful Document Assembly 
Project” (Eidelman, James A.; Maeso, 
Christopher), p. 30, September 1996. 


D. Law Office 
Organization 


1. Management for the Solo Practitioner 


“Lawyers at Home” (Keton, Jeannette S.), p. 54, 
March 1996. 


“Professionalism on a Budget—Funding a Low- 
Cost Voice Mail Solution for Solos” (Husick, 
Lawrence A.), p. 34, January/February 1996. 

“Why Solos Should Be Specialists” (Hertz, 
Frederick), p. 22, January/February 1996. 

2. Recruiting, Hiring & Training 

“60 Ways to Improve the Image of the Legal 
Profession” (Savarino, Julie), p. 38, 
November/December 1996. 


“Beware Costly Tax Penalties When Using 


Independent Contractors” (Perry, Phillip M.), 
p. 36, January/February 1996. 


“Go with the Flow” (Meltzer, Phyllis; Feder, 
Harold), p. 50, October 1996. 


“Law School's Contribution to Civility and 
Character” (Dye, Thomas A.), p. 40, October 
1996. 


3. Associate 


“A Closer Look” (Lawton, Bettina M.), p. 55 
July/August 1996. 


“Hard Lessons from Your Ex-Colleagues” (Bryant, 
Michael), p. 34, May/June 1996. 


“Memo To: First-Year Associates—From: The 
Firm” (Kurtyka, Ruthanne), p. 38, April 1996. 


4. Partnerships 


“Conversations with a Trial Attorney” (George, J. 
Keith), p. 50, November/December 1996. 


“Emotional Survival After the Death of a Partner” 
(Smith, Sondra C.), p. 50, April 1996. 


“Hard Lessons from Your Ex-Colleagues” (Bryant, 
Michael), p. 34, May/June 1996. 


“The Law Firm of the Future” (McRae, James W.), 
p. 20, October 1996. 


“Navigating Stormy Waters—10 Tips for Keeping 
a Law Firm Afloat” (Wickouski, Stephanie), p. 
22, September 1996. 


“Servicing the Needs of Your Clients—A Client 
Satisfaction Survey” (Neitlich, Merry), p. 41, 
May/June 1996. 


“Should You Convert Your Practice to a Limited 
Liability Company?” (Summa, Jeffrey), p. 26, 
September 1996. 


5. Incorporation 


‘Should You Convert Your Practice to a Limited 
Liability Company?” (Summa, Jeffrey), p. 26, 
September 1996. 


6. Management Methods 

“60 Ways to Improve the Image of the Legal 
Profession” (Savarino, Julie), p. 38, 
November/December 1996 


“Are You Managing the Right Assets?” (Arndt, 
Robert J.), p 44, September 1996. 


“Avoid These Common Mistakes When Managing 
Part-Time Staff” (Perry, Phillip M.), p. 33, 
September 1996. 


“Balancing Personal Life and Work in a Family 
Law Practice” p. 36, July/August 1996. 


“Can Corporate Marketing Work in Law Firms 
Today?” (Simmons, Michael), p. 48, 
July/August 1996. 


“A Closer Look” (Lawton, Bettina M.), p. 55, 
July/August 1996. 


“Conversations with a Trial Attorney” (George, J. 
Keith), p. 50, November/December 1996. 


“Cultivating Your Lawyers and Staff to Increase 
Profits” (Lowenthal, Randi), p. 48, October 
1996. 


“It's Broken but We Can Fix It: Developing a Plan 
to Move the Profession Beyond the Breaking 


Point” (Chester, Simon; Tarlton, Merrilyn 
Astin), p. 24, March 1996. 
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AN ESSENTIAL BOOK FOR 
THOSE WHO RECOGNIZE 
THE IMPORTANCE OF 
EFFECTIVE LEADERSHIP 


i subject of leadership 
generates considerable 
interest, controversy, and 
debate. Finding exceptional 
leaders is difficult. And figur- 
ing out what makes them so 
special is even more difficult. 


Leaders’ Digest provides you 

with easy-to-read synopses of 

over 170 books on leader- 

ship. The synopses gives a 

brief overview of each book, 

as well as relevant bibliographic information to help you select the books 
you need. It also includes a title/author index and an appendix that lists 
hundreds of books on and about leadership. 


Leaders’ Digest in divided into three easy parts: 

¢ Digests of Leadership Studies for Exceptional Leadership 
¢ Digests of Materials Directly Related to Leadership 

¢ Digests of Materials on Achieving Excellence in Business 


Let Leaders’ Digest assist you in learning the essential qualities 
and components of truly outstanding leadership. Save time...money...and 


energy...order Leaders’ Digest today. 
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“Hard Lessons from Your Ex-Colleagues” (Bryant, 
Michael), p. 34, May/June 1996. 


“The Law Firm of the Future” (McRae, James W.), 
p. 20, October 1996. 

“Managing Marketing—Organizing Your Firm for 
Client Development” (Douglass, Elaine), p. 30, 
April 1996. 


“Nine Guidelines for Cross Selling” (Mayer, 
Martin A.; Ellis, Seth R.), p. 42, 
January/February 1996. 

7. Financial Planning 

“The Banking Jungle in the 90s” (Berman, 
Thomas D.), p. 28, May/June 1996. 


“Cultivating Your Lawyers and Staff to Increase 
Profits” (Lowenthal, Randi), p. 48, October 
1996. 

8. Computers 

a. Hardware 

“Moses, Job and Upgrade Hell” (Moses, Albert L.), 

p. 34, November/December 1996. 


“Staying off the Bleeding Edge” (Johnson, 
Kenneth E.), p. 40, March 1996. 


“Technology's Yellow Highlighter” (Zwicker, 
Milton W.), p. 38, October 1996. 


“Upgrading to Windows 95” (Redisch, Andrew 
T.), p. 48, May/June 1996. 


b. Software 
“Have It at Your Fingertips with ISYS 4.0” (Flax, 
Jeffrey M.; Bickel, Beth), p. 52, April 1996. 


“Microsoft's Windows 95: First Impressions from 
an Early Adopter” (Coolidge, Daniel S.), p. 44, 
May/June 1996. 


“Prophets and Laws” (Pelayo, Cristina), p. 40, 
January/February 1996. 


“Staying off the Bleeding Edge” (Johnson, 
Kenneth E.), p. 40, March 1996. 


“Upgrading to Windows 95” (Redisch, Andrew 
T.), p. 48, May/June 1996. 


“Visioneer’s Paperport: The Paperless Office of 
Myth” (Kodner, Ross L.), p. 52, September 
1996. 


9. Leadership 


“Your Leadership Report Card—How Do You 
Stack Up?” (Zinober, Joan Wagner; Richard, 
Lawrence R.), p. 30, October 1996. 


10. Delivery Services & Electronic Mail 


Solo Spotlight 


“Home Alone: Part-Time, Home-Based, Solo 
Practice” (Pascal, Erica), p. 28, 
January/February 1996. 


“Lawyers at Home” (Keton, Jeannette S.), p. 54, 
March 1996. 


“Professionalism on a Budget—Funding a Low- 
Cost Voice Mail Solution for Solos” (Husick, 
Lawrence A.), p. 34, 

January/February 1996. 


“Why Solos Should Be Specialists” (Hertz, 
Frederick), p. 22, 
January/February 1996. 
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